International Journal of Research in Social Sciences
Vol. 10 Issue 07, July 2020, IJMRA
ISSN: 2249-2496 Impact Factor: 7.081 ki

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial Directories Indexed &
Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gate as well as in Cabell’s Directories of Publishing Opportunities, U.S.A

IMPACT ASSESSMENT OF INFORMATION TECHNOLOGY SERVICES ON
INDIAN ECONOMY DURING THE YEAR 2013 TO 2016
R Hariharan
PhD Scholar (Economics),
I1C University of Technology, Cambodia.

ABSTRACT

India being an exceptionally associated and advanced prepared economy stays a high
potential market overall contribution various freedoms. India presents a huge and
blossoming end client market being world's second biggest populace in world. India is
good to go to jump into the computerized world with 937 million portable endorsers, 278
million web clients, a USD 14 billion online business market. Indian IT industry has
developed numerous manifolds since 1980s. The business has contributed significantly to
the economy regarding GDP, occupations and unfamiliar trade income. IT industry is
additionally answerable for expanding the fitness and efficiency of practically all areas of
the economy like administrations at banks, mailing stations, rail routes, air terminals and
so forth e-administration has expanded the proficiency of government workplaces. In this
paper we have examined various manners by which IT industry has added to India's
development.

KEYWORDS: Information Technology, Indian Economy, Digital World, E-Commerce
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INTRODUCTION

Lately, Indian programming industry has blast because of fast expansion in globalization.
It has achieved this development by turning into a significant piece of the worldwide
division of work in programming. Specifically, almost 66% of the incomes of the Indian
programming industry are from sends out, with a lot more modest homegrown market. The
ability pool of PC engineers is rising subjectively just as quantitatively. As per NASSCOM
figures, the main 25 organizations represented 58.67 percent portion of programming
trades income in 1997-98. Almost one fourth of organizations have deals not as much as
Rs. 10 million (about $250,000).Tata Consultancy Services (TCS)was the firm to consent
to send out programming as a trade-off for having the option to import equipment in 1974.

The development pace of the Indian Economy was at its quickest spot over the most recent
18 years that was going by a bold exhibition of its assembling and administration areas.
The historical backdrop of the Indian Economy shows that before the most recent decade
India was presumably on the rundown of the nations which had the most exceedingly
terrible monetary frameworks. At the hour of autonomy the economy was transcendently
agrarian. Albeit after that the development of the Indian Economy covering different areas
gained great ground. The pace of development of Indian economy improved during the
1980s. BPO is a significant branch and pattern of rethinking that numerous administration
hypotheses and approachs created and produced for re-appropriating can be applied to it.
Numerous companies, similar to Dell, AlG, IBM and Citi Group, have been utilizing BPO
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and utilizing the bigger size of outside specialist organizations to reduce expenses, improve
measure quality and speed time to showcase. Likewise, 1 Page numerous IT administration
merchants, as IBM, EDS, Accenture, and SAP, have coordinated BPO administrations into
their frameworks and models.

BPO began with non-center cycles and is currently moving towards more basic
applications. It has blast with call focuses and client service cycles, and now is covering
Human Resources (HR), Finance and Accounting (F&A), preparing, finance, and
acquisition. The pattern is moving past the rethinking of commonplace back-office
capacities into center office capacities. BPO is finding ventures like clinical record,
movement creation, and even fiasco recuperation the board frameworks. Besides, it isn't
simply India or the Philippines that are blasting with BPO. Focal and Eastern Europe's
business sectors are forcefully pursuing near shore re-appropriating from Europe. Land
(2005) indicated that 73% of BPO clients studied trust BPO is improving their reevaluated
measures. The investigation reasons that BPO is progressively moving to be about
proficiency and adequacy. To convey a quality and stable help, the supplier has an
assistance system, the required framework, individuals, and abilities, innovation, and
measurements capacities.

OVERVIEW OF INDIAN IT SECTOR

Information technology (IT) industry in India has assumed a vital part in putting India on
the worldwide guide. IT industry in India has been perhaps the main development
supporters for the Indian economy. The business has assumed a critical part in changing
India's picture from a sluggish regulatory economy to a place where there is imaginative
business people and a worldwide part in giving top notch innovation arrangements and
business administrations. The business has assisted India with changing a provincial and
horticulture based economy to an information based economy. Data Technology has made
conceivable data access at gigabit speeds. It enormously affects the existences of millions
of individuals who are poor, underestimated and living in rustic and remote. Web has
rolled out progressive improvements with potential outcomes of e government estimates
like e-wellbeing, e-instruction, e-agribusiness, and so on Today, regardless of whether its
documenting Income Tax returns or applying for visas on the web or rail route e-tagging, it
simply need not many snaps of the mouse. India's IT potential is on a consistent walk
towards worldwide intensity, improving guard abilities and meeting up energy and
ecological difficulties among others.
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Government Initiatives:

After the monetary changes of 1991-92, significant financial motivators given by the
Government of India and the State Governments like advancement of outer exchange, end
of obligations on imports of data innovation items, unwinding of controls on both internal
and outward speculations and unfamiliar trade, setting up of Export Oriented Units (EOU),
Software Technology Parks (STP), and Special Economic Zones (SEZ), has empowered
India to prosper and get a prevailing situation in world's IT situation.

To lighten and to advance Indian IT industry, the Government of India had set up a
National Task Force on IT and Software Development to analyze the attainability of
reinforcing the business. Investment has been the primary wellspring of money for
programming industry around the globe. In accordance with the global practices, standards
for the activities of investment reserves have likewise been changed to support the
business.

The Government of India is additionally effectively giving monetary motivations and
changing standards for FDI and raising capital abroad.

Financial Assistance

While the basic topic of 2010 was that of consistent recuperation from downturn, because
of the quickened recuperation in developing business sectors, overall spending in IT items
and administrations expanded essentially in 2011. In 2011, India's development has
reflected new interest for IT products and ventures, with a significant flood in the
utilization of private and public cloud and versatile processing on an assortment of gadgets
and through a scope of new programming applications.

High inflow of FDI in the IT area is required to proceed in coming years. The inflow of
colossal volumes of FDI in the IT business of India has supported the business as well as
the whole Indian economy lately. Unfamiliar direct speculation (FDI) inflow rose by more
than 100% to US$ 4.66 billion in May 2011, up from US$ 2.21 billion per year prior, as
indicated by the most recent information delivered by the Department of Industrial Policy
and Promotion (DIPP). This is the most noteworthy month to month inflow in 39 months.
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RESEARCH & DEVELOPMENT:

To help Research and advancement in the country and advancing Start ups focused on
innovation and development, a weighted derivation of 150% of consumption brought about
on in-house R&D is presented under the Income Tax Ac. Notwithstanding the current plan
for subsidizing different R&D projects have been financed through new plan like Support
International Patent Protection in Electronics and IT (SIP-EIT), Multiplier Grants Scheme
(MGS).

The public authority has started the setting up of an Open Technology Center through NIC
pointed toward provide viable guidance to the country on Open Technology in the regions
of Open Source Solutions, (OSS), Open Standard, Open Processes, Open Hardware
determinations and Open Course-product. This activity will go about as a National
Knowledge office giving cooperative energy to the general segments of Open Technology
around the world.

REGULATIONS

After the financial changes of 1991-92, advancement of outside exchange, disposal of
obligations on imports of data innovation items, unwinding of controls on both internal and
outward speculations and unfamiliar trade and the monetary estimates taken by the
Government of India and the individual State Governments explicitly for IT and ITES have
been major contributory variables for the area to thrive in India and for the nation to have
the option to secure a prevailing situation in seaward administrations on the planet. The
major monetary motivations given by the Government of India have been for the Export
Oriented Units (EOU), Software Technology Parks (STP), and Special Economic Zones
(SEZ).

INDIAN IT-BPO SECTOR PERFORMANCE

The area collected incomes of USD 88.1 billion in FY2011, with the IT programming and
administrations area (barring equipment) representing USD 76.1 billion of incomes.
During this period, direct work arrived at almost 2.5 million, an expansion of 240,000
representatives, while aberrant occupation creation remained at 8.3 million. As an extent of
public GDP, the area incomes have developed from 1.2 percent in FY1998 to 6.4 percent
in FY 2011. A lot of complete Indian fares (stock in addition to administrations) expanded
from under 4 percent in FY1998 to 26 percent in FY2011.

» Exports market: Fare incomes are gross USD 59 billion in FY2011 representing a
2 million labor force.

e Geographic focus: The year was portrayed by a steady interest from the US, which
expanded its offer to 61.5 percent. Developing business sectors of Asia Pacific and
Rest of the world likewise contributed altogether to generally speaking
development.

e Vertical Markets: While the area's vertical market blend is even across a few
develop and arising areas, FY2011 was portrayed by wide based interest across
conventional sections, for example, Banking, Financial Services and Insurance
(BFSI), yet additionally new arising verticals of retail, Healthcare, Media and
Utilities.
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BPO OF INDIA IN IT SECTOR

India got comfortable with "Business Process Outsourcing” just in the early and mid
1990's, however now the whole nation is by all accounts shuddering with the BPO fever.
Regardless of its fresh introduction on the Indian picture, the business has grown-up and
turn into an extremely huge piece of the fare arranged IT administrations and
administrations model. While it initially started as an office focused at worldwide
organizations, today it has formed into a wide based business stage supported by driving
Indian IT programming and administration associations and outsider specialist co-ops. The
unfamiliar direct speculation (FDI) in the nation owes a ton to this area, which is
advancing dangerously fast. The various types of administrations offered by BPO's
incorporate Customer Support, Technical Support, Telemarketing, Insurance Processing,
Data Processing, and Internet/Online/\Web.

Exploration, etc. The modest work costs and the pool of gifted, English-speaking Indians
have consistently been the two principal factors adding to the BPO blast in the country. As
the National Association of Software Services and Companies (NASSCOM) calls attention
to, the other similarly spurring factors incorporate solid quality direction among players,
capacity to offer nonstop administrations dependent on the country's one of a kind
geographic area, positive approach climate which energizes ventures and an inviting
assessment structure, which puts the ITES/BPO industry on practically equivalent balance
with IT administrations organizations.

Objective of the study

1. To study the Impact assessment of information technology services on Indian
economy

2. to study the Indian IT sector performance in Indian economy

MARKET GROWTH OF IT SECTOR IN INDIA

As per the new overviews, the IT business gives work to around 0.7 million individuals the
nation over. The yearly income adds up to around $11 billion with a portion of around 1 %
of the yearly Gross Domestic Product (GDP). The BPO business is additionally a
rewarding choice for the two alumni and fresher as one can get great compensation. The
development pace of the wages and pay rates in the area range from 10-15 % consistently
Indian IT Industry Software IT Services ITS-BPO Software Products Engineering and R&
D administrations Project

Oriented Services IT Outsourcing Training and Support Customer
Interaction Services Infrastructure

Software IT Consulting Application

Management Hardware

Deployment and Support Financing and accounting Enterprise Application

IT SERVICES:
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India is one of its main supplier administrations. The essential model followed is known as
Off shoring wherein Indian firms take into account the particular prerequisites of its
customers by utilizing productive undertaking and quality administration abilities for its
execution. This section includes:

(a) Project-oriented services:

These administrations are conveyed as individual activities. The administrations are
cooked by the necessities and needs of the customers, and the mastery of the seller. These
administrations can be conveyed nearby or seaward, or can be a blend of both moreover.

These administrations incorporate the accompanying administrations:
IT CONSULTING

The major parts in this help line encourage customers to smooth out their business utilizing
IT. They help them in formulating IT technique, IT engineering, IT evaluation and
arranging and so forth IT counseling in India is still at a beginning stage. Significant
organizations which are associated with this assistance are Wipro, TCS, Satyam, and
Infosys.

Systems Integration:

This includes an entire bunch of administrations which are quite certain to the necessities
of the end client. The scope of administrations included is:

» Integration of different frameworks conveyed by the association CRM, ERP, SCM
and so forth

e Integration of business cycles and coordinations

» Configuration of tweaked programming

» Database Maintenance

* Integration of heritage frameworks with the new programming or equipment

Network Consulting and Integration:

These administrations offer arranging, development and planning of information
organizations. The scope of administrations in this assistance line incorporates:

« Network engineering plan

* Network availability

* Systems Management

* Project Management

* Network Maintenance and so forth

IT-ENABLED SERVICES:

It comprises of those administrations which are conveyed utilizing programming as a
methods for creation and Internet as a methods for transmission. As per AT Kearney, India
is viewed as the most favored objective for organizations which are searching for off
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shoring their IT and back office capacities. The variables preferring the development of
this area in India are:

e Low cost advantage

e Technically gifted work power

e English talking populace

» Superior administration development

e Friendly administrative arrangements supporting FDI
* Robust framework

e A flourishing native programming industry

CONCLUSION

The IT Industry in India has demonstrated an exceptional development over the most
recent twenty years. It has moved a long way from negligible level of GDP to a noteworthy
rate. As the worldwide economy improves, and purchaser certainty expands, putting
resources into new advances such web of things, items and stages, distributed computing,
versatility and examination and so on will empower merchants to acquire effectiveness,
dexterity, admittance to shoppers, and development. The Indian IT-BPM industries
preceded with progress is giving a major lift to business and is required to give incomes up
to USD 300 billion by 2020. Be that as it may, the street is loaded with difficulties like
rivalry, client getting, protectionism, financial unpredictability and so forth. The concerned
partners need to address every one of these difficulties to endure. They should take the
plunge empowered advanced change to contend in the universally associated world.

REFERENCES

[1]. Department of Industrial Policy & Promotion, Government of India, Ministry of
Commerce and Industry
(http://dipp.nic.in/English/Publications/FDI_Statistics/2016/FDI_FactSheet_Octobe
rNovemberD ecember2016.pdf)

[2]. Kumar, A.Santosh & Reddy, D. (2009) Performance of the Information
Technology Industry in the world’s Economy. Journal of Contemporary Research
in Management, 73-85 (2014). Computer Software/Services and ITES Exports.

[3]. Kramer, W.J., Beth, J. and Robert, K.S. (2007). The Role of Information and
Communication Technology in Expanding Economic Opportunity. Cambridge.

[4].LLAD, 1., & MAISURIA, H.M. (2015). IT sector in India — Evolution, Growth and
a Tool of Economic Development. International Journal for Research in
Management and Pharmacy, 10-13

[5]. Mathur, S.K. (2006). Indian Information Technology Industry: past, present and
future and a tool for national development. Journal of Theoretical and Applied
Information Technology, 50-79

280 International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/

ISSN: 2249-2496[d Impact Factor: 7.081

[6].Singh, S.K. (2006). Information Technology in India: present status and future
prospects for economic development. Directions: The Magazine of IIT Kanpur 7.4,
pp 5-14

[7]. The IT-BPM Sector in India: Strategic Review 2014

[8]. The IT-BPM Sector in India: Strategic Review 2015. NASSCOM [8] (2016). The
IT-BPM Sector in India: Strategic Review 2016

[9].Rajaraman, V., (1955-2010), History of Computing in India. Supercomputer
Education and Research Centre, Indian Institute of Science, Bangalore 560 012

281 International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/

